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Agenda 
 
14:00  Opening   

Pedro Bleck da Silva, Chair of the Mutuals Working group, AIM (tbc) 
 
 
14:05 Setting the context: Mutuals and long-term care 

 
Sibylle Reichert, Executive Director , AIM 

 
 

14: 15 The mosaic of roles endorsed by mutuals. 
 

What is the added value of mutuals (compared to public or private providers/ insurers)?  
 
Moderator: Jessica Carreño Louro, Project Manager, AIM 
 
Best practices: 
 

- Accessibility:       [14:15 – 14:30] 
Claude Montuy-Coquard, Director of the Medical-Social Department, Aesio Health 
Directorate, FNMF, France  
 

- Intergenerational solidarity:     [14:30 – 14:45] 
Agnès Chapelle, Expert in European Health Politics, ANMC, Belgique 

 
- Coordinated care:      [14:45 – 15:00] 

Wouter Knies, Public Affairs Officer, ZN, the Netherlands  
 

- Innovation:        [15:00 – 15:15] 
François Perl, Director of public affairs, studies and advocacy, National Union of 
Socialist Mutual Benefit Societies (Solidaris), Belgium 

 
 
15:20 Conclusions  

 
Raul Julian Ruggia Frick, Director, Social Security Development Branch 

International Social Security Association (ISSA) 


